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A Message from Your Public Relations Chairman
Dear Fellow Nobles,
I’m sure we would all agree that education is important. The
leadership of Shriners International certainly believes that,
and provides various educational opportunities for temple
leadership, including the annual conferences for Assistant
Rabbans and Oriental Guides. The 2018 editions of these were
held earlier this month in Tampa, Florida.
In addition to providing opportunities for personal leadership
development, the conference also included key learning
components designed to help temples officers develop the
skills necessary to lead their temples. Topics included Shrine
Law, Budget & Finance, Temple Risk Management, Social
Media, Public Speaking, Fundraising, Family Involvement,
Donor Development and Changes in our Health Care System.
Attending the Oriental Guide seminar were 169 nobles and 134
ladies, including 20 High Priest and Prophets. The attendance
for the Assistant Rabban meeting was 156 men and 116 ladies,
including 14 Chief Rabbans.
I want to thank the temples that sent representatives to these
events, and I want to thank the attendees for their enthusiasm,
participation and attention. The discusssions, information and
the excitement we hope everyone carried home will all help
strengthen our temples, our nobles and even our membership
efforts. We encourage every temple to plan to send
representatives to next year’s event.
Everything we do as Shriners can impact membership. The
more knowledgeable we are, the more we can present
information on our fraternity and philanthropy accurately,
clearly and completely, and the more we may interest others
in learning more – and potentially in joining our great work.
Along these lines, it’s very important to remember to mention
beashrinernow.com, and to be sure that you are up-to-date
and informed and working with the latest information.
I want to take just a moment and mention the Paralympics
that followed the Olympics, and concluded earlier this month
in PyeongChang, South Korea. Everyone who competes in
this incredible event has tremendous talent, determination
and fortitude – and deserves our respect and applause. That
said, we especially congratulate the patients and former
patients of Shriners Hospitals for Children® who competed in
this international event. We are extremely proud of each one,

and pleased to have been able to play a part in helping them
overcome challenges and live their dreams.
If every one of us was willing to share our pride in what
Shriners Hospitals and Shriners International do to improve
lives and make the world a better place, as well as our
personal stories of commitment and dedication to the Shriners
organizations, with someone every day, imagine the potential
impact to our membership numbers. And we’ve made it
even easier than that for you – all you have to do is provide
the information for a potential member through the I AM R U
program and WebFez will initiate an information and education
process. The future of our fraternity and philanthropy depend on
our members. Please do your part to strengthen our numbers.
If you’re not quite as enthusiastic as you used to be about
being a Shriner and you need a little inspiration, I personally
invite you to attend the 144th edition of Imperial Session July
15-19 in Daytona Beach, Florida. Imperial Session is for the
entire Shriners family – not just the voting representatives. It is
the time when our giant, global Shriners family gathers for our
special brand of Shriner fun and brotherhood, reconnects with
old friends (and makes new ones), and shares information that
will define the direction and initiatives for Shriners International
and Shriners Hospitals for Children for the next year.
Come be part of it. We promise it will be an
unforgettable experience.
Thank you for all you do for Shriners International and Shriners
Hospitals for Children.

Yours in the faith,

Jim L. Cain Sr.
Imperial Chief Rabban
Public Relations Chairman
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Adapting to Changes in Health Care Delivery
As we all know, industries are
constantly evolving to meet the
current expectations and needs of
their clients and customers. That
is certainly true in health care, an
area where dramatic changes have
occurred relatively quickly.
Important Information About a Changing Industry
Health care as an industry is going through a period of
rapid change. The Wall Street Journal recently published
an interesting article titled, What the Hospitals of the
Future Look Like. Here are some excerpts from
the article:
“In a shift away from their traditional inpatient facilities,
health-care providers are investing in outpatient clinics,
same-day surgery centers, free-standing emergency
rooms and microhospitals, which offer as few as eight
beds for overnight stays. They are setting up programs
that monitor people 24/7 in their own homes. And they
are turning to digital technology to treat and keep tabs on
patients remotely from a high-tech hub.”
“Already, the U.S. has more hospital beds than it needs in
most markets, suggests a March 2017 report by Medpac,
an independent analysis group reporting to Congress. The
average hospital-occupancy rate was just 62% in 2015.
There were also more hospital closings than openings
over the four years ending in 2015, with nearly half of
those converting to outpatient-only facilities. Hospitals
have continued to close their doors, especially in rural
areas, and a spate of mergers will speed consolidation.”
(Wall Street Journal, Laura Landro, February 25, 2018)

Improving Care Delivery
The reputation of Shriners Hospitals for Children (SHC)
is not dependent on the number of buildings or inpatient
beds we have, it is based on our commitment to provide
excellent, compassionate care to children with complex
medical conditions, wherever they may live. By reducing
the expenses of under-utilized and expensive buildings,
expanding our outpatient clinics and services, and
extending our telehealth network, we can actually serve
more kids in more places.

We wanted to provide some details on the progress
of the ongoing work to improve the delivery of care
throughout our health care system.
• SHC — Spokane
Several new Inland Northwest outreach locations
have been identified, and growth in the fracture
care clinic and new sports medicine program
offer opportunities for new patients. Additionally,
emergency department call coverage by SHC
physicians offers new collaborative opportunities with
other local health care providers and patients.
• SHC — Twin Cities
Affiliations are being explored with Gillette, Mayo,
and the University of Minnesota, although there
are no tangible results as of yet. Affiliates are also
being explored outside of the Twin Cities, where
many patients reside. If a primary location change is
necessary, legislation will need to be submitted for
Imperial Session.
• SHC — Cincinnati
Establishing an affiliation in Dayton, Ohio, is currently
being explored, as well as expanding burn treatment
to other SHC facilities as part of our commitment
to providing non-acute burn care to current and
future patients in the Cincinnati catchment area.
The commitment to current research activities in
Cincinnati continues.
• SHC — Boston
Enhancing collaboration with our affiliate to facilitate
a reduction of utilized space in our hospital to reduce
cost overhead and optimize better patient care is
currently being explored. The commitment to current
research activities in Boston continues.
Thank you for all your efforts to support your philanthropy,
Shriners Hospitals for Children. We appreciate your
commitment to the children and families who depend on
us, and to ensuring that we can continue to provide care
for as many children as possible, far into the future.
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The 2018 Paper Crusade Template Now Available
on Shriners Village
The new paper crusade template is now available to download on
Shriners Village. Please remember to carefully review the guidelines
for paper crusade content and approval, and adhere to all instructions,
before using the template.
To view and download the guidelines, please visit
shrinersvillage.com.
To download the 2018 paper crusade template, please visit
shrinersvillage.com/Resources/PublicRelations and find the “Generic
Paper Crusade” tab.

TODAY Show Features
Health Care System
and Patients
On March 10, Shriners
Hospitals for Children
was featured on NBC’s
TODAY show. In the story,
NBC correspondent Kerry
Sanders hit the slopes
with patients and staff
from Shriners Hospitals for
Children — Salt Lake City
to experience the hospital’s
Camp Un-limb-ited for teen
patients living with limb
loss or deficiency.
The segment also featured 20-year-old Shriners Hospitals
patient and Paralympic athlete Santiago Vega, a rightleg amputee who competed in this year’s games in
PyeongChang, South Korea, on the Chilean downhill ski
team. Vega also mentors and trains a 14-year-old fellowpatient and skier with the same disability.
This was a great story showcasing Shriners Hospitals for
Children’s commitment to far more than medical care. To
view the segment, please visit today.com.

Aad Shriners Helping
Patients Featured in Local
News Article
On March 18,
Aad Shriners
of Duluth,
Minnesota, was
featured online
in Duluth News
Tribune, a local
news outlet.
The article
highlighted the
great work the
temple does for the children of northern Minnesota and
parts of Wisconsin, connecting them to care at Shriners
Hospitals for Children — Twin Cities by helping families
with transportation and travel expenses. The piece also
featured a story about a patient whose family is thankful
for the excellent care received at the Twin Cities Shriners
Hospital, and ends with contact information for both the
hospital and temple.
Congratulations to Aad Shriners and the Twin Cities
Shriners Hospital for the great media coverage.
To view the article, please visit duluthnewstribune.com.
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Plan Now to Attend the 2018
Imperial Session
The 144th Imperial Session of Shriners International will be here before we know it. The
2018 edition of the fraternity’s biggest and most important event of the year will be taking
place in Daytona Beach, Florida, July 15 through July 19, and will be jam-packed with plenty
of activities to enjoy. The following are just a few of the special events planned:
Saturday – July 14
6 p.m. - Pub Crawl, down the iconic Main Street,
Daytona Beach
7 p.m. - Music and Fireworks, Bandshell on the Beach
Sponsored by the city of Daytona Beach

Sunday – July 15: Opening Day
8 a.m. - Shrine Motor Corp Competition,
Daytona International Speedway
8 a.m. - Golf Tournament - $75 per person,
LPGA International Golf Course
9 a.m. - Walk, Ride or Drive for Love at
Daytona International Speedway
• A $25 donation to Shriners Hospitals for Children,
per person
• Walk to Victory Lane or drive your car or motor bike
on the Daytona Speedway
1 p.m. - Imperial Church Service,
Peabody Theatre Auditorium
3 p.m. - Imperial Session Public Opening,
Ocean Center Arena
6 p.m. - Live Music, Bandshell on the Beach
Monday – July 16
8 a.m. - Shriners Motorcycle Ride - $25 per person
• The first 100 participants will have a police escort
and receive an event T-Shirt
• Ride down Daytona’s famous Main Street and along
the Atlantic Ocean
6 p.m. - Ballyhoo, Clock Tower near the Boardwalk

Tuesday – July 17
11 a.m. - Ladies Luncheon,
Daytona Beach Hilton – Grand Ballroom
7 p.m. - Imperial Parade, proceeding down Atlantic
Ave. (A1A) toward The Ocean Center ending
with a fireworks display near the Boardwalk
area including live music at the Bandshell on
the Beach
Wednesday – July 18
8:30 a.m. - Pageant for incoming Imperial Potentate,
The Ocean Center Arena Hall
TBD
- Public Relations Report and Patient
Success Story
7 p.m.
- Shriners evening concert,
The Ocean Center Arena Hall

Open to all Shriner musical units

6 p.m. - Cigar Smoke Out - $50 per person
• A great goodie bag, live music, entertainment
• In reserve section of the Bandshell on
the Beach

More information can be found on the website at
imperial2018.com. Please visit the event schedule
on the website for a full list of activities.
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Shriners Hospitals for Children Earns 4-Star Rating
from Charity Navigator
We are proud to announce that our health care system’s
strong financial health and commitment to accountability and
transparency have earned it a 4-star rating from Charity Navigator,
America’s largest and most utilized independent charity evaluator.
This is the second consecutive time that Shriners Hospitals for
Children has earned this top distinction.
Since 2002, using objective analysis, Charity Navigator has awarded only the most fiscally responsible organizations a
4-star rating. This is Charity Navigator’s highest possible rating and indicates Shriners Hospitals for Children adheres
to sector best practices and executes its mission in a financially efficient way. Attaining a 4-star rating verifies that
Shriners Hospitals for Children exceeds industry standards and outperforms most charities in its area of work. Only
29 percent of the charities Charity Navigator evaluates have received at least two consecutive 4-star evaluations,
indicating that Shriners Hospitals for Children outperforms most other charities in America. This exceptional
designation from Charity Navigator sets Shriners Hospitals for Children apart from its peers and demonstrates to the
public its trustworthiness.
By earning the ability to place a Charity Navigator 4-star logo on our website and linking it to the rating page for
Shriners Hospitals for Children, we will be providing instant access to this unbiased and objective ratings data. The
4-star rating will greatly enhance Shriners Hospitals for Children’s fundraising and public relations efforts.
To view Shriners Hospitals for Children’s rating breakdown on Charity Navigator’s website, please visit
charitynavigator.org.

The 2018 Dromedary Awards
Don’t forget to enter your temple in the 2018 Dromedary Awards competition.
Honoring excellence in temple communications, the Dromedary Awards present a
chance for temples to show off their best communication piece and receive helpful
feedback from Shriners International in return. Temples can enter in each of the
five categories:
•
•
•
•
•

Magazines
Newspapers/Newsletters
Websites
Facebook Pages
Email Communications

Two winners and two honorable mentions will be chosen in each category. The deadline to enter is May 4, 2018.
For more information, please visit shrinersvillage.com/Resources/PublicRelations/Dromedary-Awards.

Save the Date
July 15 – 19, 2018: Imperial Session of
Shriners International

Sept. 26 – 27, 2018: The 2018 Public
Relations Conference

CONTACT US
Shriners International Headquarters: Public Relations Department,
2900 Rocky Point Dr., Tampa, FL 33607
813-281-8162 shrinepr@shrinenet.org

